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The University of Tokyo Consumer Cooperative (hereinafter referred to as “UTokyo Co-op”) is committed to complying with applicable laws and

regulations concerning the handling and protection of personal information entrusted to us by our customers in connection with our housing
introduction services. In accordance with the provisions of the Personal Information Protection Law, we explain our handling and safeguarding

practices as follows:
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In connection with our housing introduction services, we ask customers to provide or present the following types of
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personal information:

@O Basic Personal Information: Name, address, phone number, email address, etc., of the individual requesting
housing introduction services.

@ Documents for Housing Contract Application: Copies of documents including student ID, admission ticket,
acceptance letter, certificate of enrollment, and proof of seal registration of a parent’s (as the guarantor) seal
certificate, driver's license, etc.

@ Other Required Documents: In certain cases, we may also request additional documents, such as a resident
record, health insurance card, withholding tax statement, tax payment certificate, and a photograph of the
customer. (Providing your personal information is optional; however, please note that if you choose not to

provide the requested information, you may be unable to utilize certain services provided by UTokyo

Co-op as outlined above.)
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2) AR OF]H UTokyo Co-op will use the personal information provided by our customers for the following purposes.
2o\ T @D Confirming customer preferences regarding housing, and verifying identity before and after moving in, for
Utilization of personal guidance and contact.
information @ Processing housing applications and rental agreements through postal mail, telephone, email, etc., as required
for contract applications, housing application processes, and communication regarding orientation meetings
(including cases where no contract is finalized).
® Providing management services after moving in (including emergency contacts, facility inspections and repairs,
lease renewals, and moving-out procedures).
@ Providing information on services and business activities conducted by UTokyo Co-op.
® Conducting research, surveys, and interviews for the development and improvement of products and services
related to housing introduction.
® Responding to inquiries directed to UTokyo Co-op from customers.
3) fEAfEHOF = LA BERRD D THREN O 2 E F LEBARGBRIL. VOB EBLROO I B L OAEEEEES R TOR:
DB - At O, WO & D RMERFMICHN T, BABRERIET S0 HY T,
2o\ T To facilitate the housing introduction process, contractual formalities, and tenant management services, UTokyo
Disclosure and Co-op may provide personal information to third parties within the following scope:
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@O Landlords and Management Companies: Information may be shared with landlords or management companies

@O e

authorized by landlords to facilitate home introductions and contract applications (hereinafter referred to as
"landlords, etc.").

@ Guarantee Companies: In cases where credit verification is required by the landlord, personal information may
be shared with credit guarantee companies designated by the landlord.

® Home Insurance Providers: Personal information may be shared with home insurance companies designated by
the landlord during the contract application process.

@ Financial Institutions and Credit Companies: For automatic account withdrawal procedures for rent payments,
information may be shared with financial institutions or credit companies specified by the landlord.

® Building Management and Maintenance Companies: In connection with tenant management services, personal
information may be shared with building renovation, equipment maintenance, and internet service companies
entrusted by the landlord.

® NHK Broadcasting Agreement: Personal information may be provided for the submission of NHK broadcast
reception agreements for the tenant’s residence.

(@ The relevant department staff at the University of Tokyo, specifically those in charge of the faculty or graduate
school in which the customer is enrolled.

® Other Relevant Parties: Information may be disclosed to other relevant parties deemed necessary under

applicable laws and regulations.
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https!//www.utcoop.or.jp/wp-content/themes/todaiseikyo/files/privacy J.pdf EIZET I,

For more information on UTokyo Co-op's personal information handling policies, please refer to the Privacy Policy on
the University of Tokyo Consumer Cooperative's website.
RIEERA  BROEHR IS RS https://www.utcoop.or.jp/about/contact/

Inquiry: The UTokyo Co-op https!//www.utcoop.or.jp/about/contact/

5) BE/REER. 151k,
HIBR, FRFRIZ OV T

OFEAFEROBZR, FT1E, BMS L <THIER, FELL, B=FRE~DFIL2HEINDBE. FHRER
TARANTH D I EHRMERISETNEWZ ) 2T, FERIZRBHR D720 BR Y etz LE T,
OFENTEROHIFRLIHEIC O E E L TE, HBAEROFEHEST — B RREO TR THRSLBEG#E
TH CRERNEZED). HIEDTEDDREMMEZKR T LIcth, BEHEO TRBE W12 2 & e 00
PRI E TV TEE £7,

@ If the you wish to disclose, correct, add, delete, or suspend the use of your personal information, or suspend the
provision of such information to third parties, UTokyo co-op will address such requests after confirming the
identity of the requester, provided there are no special reasons to deny the request.

@ With respect to deletion or disposal of personal information, after the conclusion of our services or business
activities (including cases where no contract is finalized), and after the retention period required by law has

expired, we will process the information promptly without requiring further approval from the customer.
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